Maintenance
1) Never pull on the cable.
2) Do not pour water or other liquids on the device.
3) Adjust the volume to a reasonably low level to use the headset
for long durations.
4) Do not use the device in potentially dangerous situations such
as driving.
5) The device does not have any user-serviceable parts. Do not
try to disassemble.

TrueSound

Noise-isolating earphones with a powerful sound experience!

FAQ
Q) The earphones are not working.
A) Check if the volume on your device is set at zero or to mute.
Thank you for purchasing this Merlin Product. Please read the instruction
manual carefully before using the product.
The documentation provided will allow you to fully enjoy all the features
this unit has to offer.
Please save this manual for future reference.

Instructions
1) Turn down the volume on your device.
2) Plug in the connector in the 3.55mm audio out jack in your
device.
3) Insert the earphones gently in your ears.
4) Start music playback and adjust the volume as desired.
5) Slide the volume button up/down to increase/decrease
volume.
6) Press the call answer button to answer/end calls.
7) Press and hold the call answer button to activate Siri /S
Voice / Google App.
8) Press the call answer button twice to skip to the next track
and thrice to go back to the previous one.
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Q) Do the earphones require additional drivers?
A) No, they do not.

LIMITED WARRANTY
Merlin Products are covered by a limited one-year warranty
policy. If the product suffers from a manufacturing defect, the
customer will receive a replacement if claimed within 15 days
of the purchase date. Otherwise, the product will be inspected
for possible repair options. The product will either be repaired
and returned free of charge, or replaced. All repair services past
the one-year warranty period will be charged for any repairs
that need to be made.
If the client is located outside the UAE, or is otherwise unable to
personally deliver the defective product to our service center or
retail outlets, he/she may send it via post at his/her own cost.
The repaired/replaced product will then be returned to the client
via courier mail at Merlin’s cost, as long as the warranty period
is still active.
Important: This limited warranty DOES NOT COVER normal wear
and tear, accidents, damage during transit, misuse, abuse or
neglect. Attempting to disassemble the unit will render the
warranty null and void.

We hope you enjoy the quality of Merlin Digital product.
Please take out a few minutes to register your product at merlin-digital.com/register to avail:
• Special discounts and promotions on other Merlin products
• Exclusive information on new products and innovations
• Reminders about product firmware downloads, updates and upgrades
• Competitions and exciting giveaways
To learn more about Merlin products visit our site at: www-merlin-digital.com or
like our Facebook page on facbook.com/merlin.digital.gadgets
For enquiries and information call our toll free number 800-MERLIN (Sat-Thu, 9 am - 6 pm)
Contact our support staff for troubleshooting and any other enquiries relating to
your Merlin product by sending an email at support@merlin-digital.com
and your issue will be resolved within 48 hours.

REGISTER
for exclusive
product releases
and future
prize drawings!
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